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Fig. 1: Main activities of terminology work
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Figure 2: Complete terminology workflow with standardization
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A Journey

through Internet Governance

Key issues and their inter-relationships
51 issues on 5 lines

Infrastructure and standardisation line
Legal line
s Economic line

s Development line
Sociocultural line

This map is based on Diplo's research and
training methodology on ICT and Internet
governance developed in the period 1998-2010

The original version was developed by
Stefano Baldi, Eduardo Gelbstein and
Jovan Kurbalija

D/PLO

O Telecom

45

TCP/IP O

Root servers 0
OGender

Bandwidth carriers © o
Indigenous people

Cloud computing O OYouth
oEduc:ation
Q0 Persons with disabilities

90 Public goods

00 Web standards
Q0 Science

Digital signatures
Voice-over IP

Data protection
000 Content policy
00O Freedom of expression

E-commerce

Arbitration

Customer protection
E-banking/E-money, E-payments
Trademarks

Data retention

DNS policy

Patents
Encryption

Spam

policy
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